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DETAILED ACTION 

1 . This Office Action is in response to an AMENDMENT entered 04/1 5/2009 for the 
patent application 10/810929 filed on 03/26/2004. 

2. All prior office actions are fully incorporated into this Office Action by reference. 

Status of Claims 

3. Claims 1-4 and 6-21 are pending. Claim 5 has been cancelled. Claims 20 and 21 
are new. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-4 and 6-21 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Wyss (USPN 2002/0026435, referred to as Wyss). 
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Claim 1, 10, 19: 

Wyss teaches a computer program for interrogating a user, and generating a 
result, for example a report, custom video presentation, web-site presentation, etc., 
based upon the user's interrogatory answers, the computer program comprising: 

a computer-readable memory device encoded with a database (Wyss, H 0006: 
knowledge-base system configured to store a database) comprising 

a plurality of predefined questions and associated, predefined answers (Wyss, If 
0006: database containing answers to questions), wherein the plurality of questions and 
answers are organized in a predefined relationship between a pre-designated starting 
question and one or more ending questions to thereby define a plurality of possible 
logical interrogatory paths through the database (Wyss, U 0006: number of response 
templates each providing a different response format; EN: the 'template' reads on 
'organized predefined relationship through possible interrogatory paths'), and wherein 
further the selection of any one of the plurality of possible logical paths is user-answer- 
dependent (Wyss, U 0006: response message is created based on the question; EN: 
'based on' reads on 'dependent'); 

a computer-readable memory device encoded with a user interface for displaying 
questions from the database to be answered by a user, and for accepting answers from 
a user (Wyss, H 0017: entry display screen for the system); and 

a computer-readable memory device encoded with an engine to present 
questions from the database to the user interface (Wyss, U 0055: interfaces for the 
knowledge-base system) to be answered by a user, and to navigate one of the plurality 
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of possible logical interrogatory paths defined by the relationship between the pre- 
designated starting question and the one or more ending questions as dictated by a 
user's answers to the questions presented at the user interface (Wyss, H 0071 : matcher 
106 queries the database 108 in order to find Q/A; EN: The 'matcher' performs the 
function of 'navigating through possible logical interrogatory paths'). 

Claim 2, 11: 

Wyss teaches the computer program of claim 1 , wherein the database further 
comprises content and rules (Wyss, 0079: context specific rules) for generating at 
least one report based upon a user's answers to questions presented at the user 
interface (Wyss, H 0037-0038: reporting screen for the system), the content and rules 
having a predefined relationship with the plurality of predefined questions and answers 
of the database (Wyss, H 0071 : matcher 106 queries the database 108 in order to find 
Q/A) so that the content of the at least one report is dependent upon a user's answers 
to questions from the database, and wherein further the engine is operative to generate 
from the reporting database at least one report using the content and rules from the 
database (Wyss, U 0037-0039: generating a response to an inquiry). 

Claim 3, 12: 

Wyss teaches the computer program of claim 2, wherein the database 
comprising a plurality of predefined questions and associated, predefined answers, 
includes questions and answers for evaluating a users level of knowledge respecting a 
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particular subject matter, and wherein further the content and rules for generating the at 
least one report based upon a user's answers to questions presented at the user 
interface include content and rules for generating a test score indicative of a users level 
of knowledge respecting the particular subject matter (Wyss, U 0072: Each matching 
Q/A entry is scored based upon the values; EN: The 'scoring' is indicative of a users 
level of knowledge in the particular subject matter; Other limitations of this claim have 
been rejected previously, and are not repeated for brevity). 

Claim 4, 13: 

Wyss teaches the computer program of claim 1 , wherein the computer-readable 
memory device encoded with the database, the computer-readable memory device 
encoded with the user interface, and the computer-readable memory device encoded 
with the engine all comprise the same computer-readable memory device (Wyss, U 
0047: database 108 is stored in a memory). 

Claim 6, 15: 

Wyss teaches the computer program of claim 1 , wherein the database further 
comprises one or more video files, wherein the engine is operative to display one or 
more of the one or more video files at the user interface, and wherein further the one or 
more video files are associated with the predefined questions and answers of the 
database so that the display of the one or more video files at the user interface is 
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dependent upon a user's answers to questions from the database (Wyss, H 0047: an 
optical disc memory (such as a DVD or CDROM)). 

Claim 7, 16: 

Wyss teaches the computer program of claim 6, wherein the engine is operative 
to display a plurality of the video files at the user interface in a continuous sequence the 
order of which is defined by a user's answers to questions from the database (Wyss, H 
0047: DVD or CDROM; RAM, SAM; or a combination of these memory types). 

Claim 8, 17: 

Wyss teaches the computer program of claim 1 , wherein the database further 
comprises one or more URL addresses, wherein the engine is operative to display the 
URL addresses at the user interface, and wherein further the one or more URL 
addresses are associated with the predefined questions and answers of the database 
so that the display of URL addresses at the user interface is dependent upon a user's 
answers to questions from the database (Wyss, If 0048: web server 114). 

Claim 9, 18: 

Wyss teaches the computer program of claim 8, wherein the engine is operative 
to display a plurality of the URL addresses at the user interface in a sequence the order 
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of which is defined by a user's answers to questions from the database (Wyss, H 0048: 
web server 114). 

Claim 14: 

Wyss teaches the system of claim 10, wherein the at least one user interface is 
displayed at a location physically remote from the at least one computer comprising the 
database and the at least one computer comprising the engine (Wyss, U 0046: one or 
more components can be located remotely relative to each other). 

Claim 20: 

Wyss teaches the method of claim 19, further comprising the step of providing a 
computer database comprising content and rules (Wyss, U 0079: context specific rules) 
for generating at least one report based upon a user's answers to questions displayed 
at the user interface, the content and rules having a predefined relationship with the 
plurality of predefined questions and answers so that the content of the at least one 
report is dependent upon a user's answers to questions from the database, and wherein 
further the step of displaying a result at the user interface comprises displaying at least 
one report generated using the content and rules from the database (Wyss, If 0037: 
reporting screen for the system). 



Claim 21: 
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Wyss teaches the method of claim 19, wherein the computer database further 
comprises one or more video files associated with the predefined questions and 
answers of the database, and wherein further the step of displaying a result at the user 
interface comprises displaying one or more of the one or more video files at the user 
interface depending upon a user's answers to the questions from the database (Wyss, 
II 0047: DVD or CDROM; RAM, SAM; or a combination of these memory types). 



Response to Argument 

6. Applicant's arguments filed 04/1 5/2009 have been fully considered but they are 
not persuasive. 

Argument 1 : 

Wyss et al. discloses a knowledge-base system and method for automatically processing 
incoming questions submitted from outside the knowledge-base system by a "client," the 
system generally characterized by a database of answers to frequently asked questions. 
In other words, the knowledge-base system of Wyss et al. is directed toward the 
automated answering of discrete questions presented by a client; it does not pose 
questions of any number. The following statement from Wyss et al. is instructive: 
"A knowledge-base system includes a processor, a database, and a matcher for 
matching questions of clients to answers in the database." 
Abstract. 

In contrast to the foregoing, the Applicant's invention as defined in each of independent 
claims I, 10, and 19 is distinguishable from Wyss et al. at least in defining a computer 
program, system and method (respectively) for interrogating a user and generating a 
result (for example a report, custom video presentation, web-site presentation, etc.) 
based upon the user's interrogatory answers, the interrogation being effected with the 
presentation to the user of predefined questions from a computer database comprising 
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such predefined questions and associated, predefined answers that are organized in a 
predefined relationship between a pre-designated starting question and one or more 
ending questions to thereby define a plurality of possible logical interrogatory paths, and 
wherein further the selection of any one of the plurality of possible logical paths defined 
by the relationship between the pre-designated starting question and the one or more 
ending questions is user-answer dependent. To further clarify these distinctions, 
Applicant has amended the independent claims to emphasize that the 
program/system/method of his invention provides questions to be answered by 
a user (Wyss et al. do not), as well as to emphasize that the plurality of possible logical 
paths are defined by the relationship between the pre-designated starting question and 
the one or more ending questions (which Wyss et al. also necessarily lacks as a mere 
knowledge base for finding answers to client-generated FAQs). 
Examiner's response : 

The applicant does not specifically point to any limitation that is not met. The examiner 
interprets the applicant's concerns as Wyss not meeting the limitation of "provides 
questions to be answered by the user". The applicant's claimed limitation states -- a 
plurality of predefined questions and associated, predefined answers. Wysss discloses 
a database containing answers to questions. Certainly, the database contains a set of 
question and a set of answers (Wyss, U 0006: database containing answers to 
questions). Also see Abstract (Question-answer entries). It is abundantly clear that the 
system provides questions to be answered. It is suggested that any future remarks 
include the claim and line number of the specific limitation that the applicant may feel is 
not taught by the applied art. 

Argument 2: 

Still more particularly, the invention according to an exemplary embodiment is 
distinguishable in that the program/system/method does not, like Wyss et al., simply 
patch a canned response but navigates through a logic map to ask a series of questions 
and gather answers that may be applied to create original combinations of words or 
phrases to create an original report (as opposed to the pre-written responses of Wyss et 
al.). In other words, it evaluates the user's answers to questions, those answers taking it 
down a logical path for additional inquiries and then applying rules in the "report writer" to 
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evaluate the answers to create a customized report. For example, these answers may be 
applied to clinical guidelines to create a report that makes a diagnosis and presents 
information to the user on why the diagnosis was made. Per another distinguishing 
feature, the program/system/method according to an exemplary embodiment is capable 
of using rules to string together video files to create a custom video presentation to the 
viewer/user based on the user's answers to the predefined questions. For example, the 
video files may match the demographics of the viewer or teach them facts they were 
revealed as lacking in their answers to the questions presented. 

Further distinctions are manifest by a more detailed consideration of the examiner's 
arguments for anticipation. Relative to each of claims 1,10 and 19, the examiner asserts 
that Wyss et al. teach, at Par. 6, a plurality of predefined questions and associated, 
predefined answers organized in a predefined relationship between a pre-designated 
starting question and one or more ending questions to define a plurality of possible 
logical interrogatory paths. This is not, in fact, the case. Par. 6 of Wyss et al. states: 
Still another form of the invention includes operating a knowledge-base system 
configured to store a database containing answers to questions and a number of 
response templates each providing a different response format. The system is operatively 
coupled to a client computer. An input is received from the client computer that 
corresponds to a question. A query result is generated from the database in response to 
the question from the client computer. A response message is created based on the 
question from the client computer, at least one of the response templates, and the query 
result. The response message is sent to the client computer. 

Self evidently from the foregoing, Wyss et al. comprehend receiving questions from a 
client rather than presenting those questions, and providing a response to those 
questions from the database. As such, Wyss et al. cannot comprehend "a plurality of 
possible logical interrogatory paths" as instantly claimed. At best, Wyss et al. define only 
a plurality of possible responses to discrete questions posited externally from "clients." 
Also relative to the independent claims, the examiner contends that Wyss et al. teach the 
navigation of one or the plurality of possible logical interrogatory paths as dictated by the 
user's answers to the questions as presented at the user interface. More specifically, the 
examiner claims to find correspondence for this limitation in Par. 71 of Wyss et al., which 
refers to a "matcher": "[Tlhe matcher 106 queries the database 108 in order to find QIA 
entries relevant to the question. The matcher 106 uses the word index 700 from database 
108 and the question-answer table 600 to generate a response." (Emphasis original.) 
Consistent with the overall utility and operation of the Wyss et al. invention, the foregoing 
and related discussion in that reference makes no reference to any navigation through 
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any of a "plurality of possible logical interrogatory paths defined by the relationship 
between the pre-designated starting question and the one or more ending questions as 
dictated by a user's answers to the questions presented at the user interface." How could 
it be otherwise, inasmuch as no such "logical paths" as defined in the claims are 
described in Wyss et al. and, correspondingly, the system of that reference is not directed 
to interrogating a user, but rather to responding to "frequently asked questions" (FAQs) 
submitted by "clients" from outside the system? Im other words, the Wyss et al. system 
merely searches for an answer fo a question as a simple link between FAQ and 
response. Turning to claims 2 and 11 (and claims 3 and 12 which depend, respectively, 
herefrom), Wyss et al likewise fail to anticipate for at least the reason that the system of 
that reference does not interrogate a user (and, thus, cannot teach Applicant's claimed 
invention, characterized as it is by the generation of a report the content of which is 
dependent upon a user's answers to questions from the database. 
Examiner's response : 

The examiner has interpreted applicant's main concern here as - Wyss does not 
anticipate "plurality of possible logical interrogatory paths defined by the relationship 
between the pre-designated starting question and the one or more ending questions as 
dictated by a user's answers to the questions presented at the user interface" as 
claimed by the applicant. In response, refer to (Wyss, U 0006: number of response 
templates each providing a different response format; EN: the 'template' reads on 
'organized predefined relationship through possible interrogatory paths'). The reference 
performs a search through a number of response templates in order to find a response. 
In order to achieve this, and combined with the matcher (Wyss, U 0071 : matcher 106 
queries the database 108 in order to find Q/A; EN: The 'matcher' performs the function 
of 'navigating through possible logical interrogatory paths'; one of ordinary skill in the art 
would see that 'possible logical interrogatory paths' are inherently defined. 

Argument 3: 

Relative to claims 6 and 15 (and claims 7 and 16 which depend, respectively, therefrom), 
the examiner's reliance on Par. 47 of Wyss et al. is misplaced, for the teaching therein 
references the provision of a memory for storing the database of Q/A entries in the form 
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of an optical disc memory, "such as a DVD or CDROM." This is decidedly not 
commensurate with teaching a database, as Applicant instantly claims, comprising one or 
more video files that may be displayed at the user interface, the one or more video files 
associated with the predefined questions and answers of the database so that the display 
of the one or more video files at the user interface is dependent upon a user's answers to 
questions from the database. 
Examiner's response : 

Al that the applicant has claimed in 6 and 15 is - wherein the engine is operative 

to display a plurality of the video files at the user interface in a continuous sequence the 

order of which is defined by a user's answers to questions from the database. Wyss 

has disclosed the use of video files (Wyss, 1f 0047: DVD or CDROM; RAM, SAM; or a 

combination of these memory types). Also, disclosed is the system's ability to receive 

and respond to questions (see e.g. Abstract). 

Argument 4: 

Respecting claims 8 and 17 (and claims 9 and 18 depending therefrom) the examiner's 
assertion that Wyss et al. teaches in Par. 48 a database comprising one or more URL 
addresses which may be displayed at the user interface, and which are associated with 
the predefined questions and answers of the database so that the display of URL 
addresses at the interface is user-answer dependent, is manifestly incorrect. Wyss et al. 
disclose no more that that the knowledge-base system can be connected to a 
computer network via a web server ( I 14). Such a configuration has absolutely no 
relationship to the features recited in claims 8, 9, 17 and/or 18 of Applicant's invention. 
Examiner's response ; 

Wyss discloses in [0003] that inquiries are sent using web sites, which is a 
well known technology today. Further, it is disclosed that that knowledge 
system provides communication channels distributed over multiple 
computers (Wyss, U 0048: web server 114). One of ordinary skill in the 
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art would see that the display of URL at the user interface would be 
inherently embedded in the system 

Examination Considerations 

7. Examiner has cited particular columns and line numbers or paragraph numbers 
in the references applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings of the art and are 
applied to specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the Applicant in preparing 
responses, to fully consider the references in their entirety as potentially teaching all or 
part of the claimed invention, as well as the context of the passage as taught by the 
prior art or disclosed by the Examiner. The entire reference is considered to provide 
disclosure relating to the claimed invention. 

Conclusion 

8. Claims 1-4 and 6-21 stand rejected. 

9. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
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mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Correspondence Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to KALPANA BHARADWAJ whose telephone number is 
(571 )270-1641 . The examiner can normally be reached on Monday-Friday 7:30am 5:00 
pm EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Vincent can be reached on (571) 272-3080. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Bharadwaj Kalpana/ 
Examiner, Art Unit 2129 
/David R Vincent/ 

Supervisory Patent Examiner, Art Unit 2129 



